
About the Company

MSI is a global gaming, content creation, business & productivity and AIoT solutions 
provider, founded in 1986 and present in over 120 countries. As a leader in the 
global gaming industry, MSI Netherlands handles vast amounts of data. As a result, 
MSI needs to ensure their sensitive and vital data remains protected.

Challenge – Secure network and data against 
external cyber threats

Compromised log-in credentials are one of the main forms of cyber-attacks 
used to breach organisations. Data breaches can have a significant impact on 
organisations and result in financial and reputational damage. With increasing 
compliance regulations and a rise in fines for organisations without cybersecurity 
measures in place, the need for solutions such as Multi-Factor Authentication (MFA) 
is greater than ever.

Securing their network and data across EMEA was critical for MSI. In order to 
achieve this effectively MSI required an on-premise MFA solution. In their research 
stage, MSI considered various competitive solutions including FortiAuthenticator. 
However, the FortiAuthenticator solution was more complex to configure and 
challenging to deploy, ruling it out.

Result – On-premise, reliable and easy to use 
MFA solution

SecurEnvoy MFA was referred to MSI by their trusted distributor, Exclusive 
Networks. SecurEnvoy MFA was a preferred option as it can be deployed on-
premise, which was key for MSI. An on-premise solution offers MSI further control 
over their sensitive data and ensures their data stays within the organisation. 
Additionally, the SecurEnvoy MFA solution was also chosen as it is a reliable, quick 
and easy to use solution.

The MFA solution from SecurEnvoy was implemented in 15 locations across EMEA 
for 500 users. MSI have further secured their SSL VPN access using SecurEnvoy 
MFA. The solution was considered user friendly by both their ICT department and 
their end users. Following the successful MFA implementation to secure their SSL 
VPN, SecurEnvoy MFA will be used to secure more services that are accessible to 
MSI’s users.

The SecurEnvoy sales and support teams were able to quickly support and assist 
with queries, making it a seamless experience for MSI. “We had some calls together 
about setting up SecurEnvoy in our environment and we liked the assistance from 
SecurEnvoy. Coming to the office even after the sale was made scores bonus points’’, 
said Marco Bankers – ICT manager.
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•	 Seamless user experience

A gaming company in the Netherlands implements multi-factor 
authentication from SecurEnvoy to protect their network and data.

Technology: MFA Case Study - securing the 
network and vital data


